
TELECOMMUNICATOR ENTRANCE LEVEL EXAM 

 

No study guide is available for the entrance exam.  However, the information below 
may help you to prepare for this exam on your own.  The exam does not assume 
that you have prior training or experience in dispatch work.   

The entry-level exam was designed to assess critical abilities related to the content 
areas described below:  

ITEMS 
CONTENT 

EXAM  
Listening Skills  20   
Reading Comprehension  24   
Ability to Learn and Apply Information  21   
Reasoning Ability  18   
Ability to Use Situational Judgment  17   

The exam has a listening skills subtest whereby scenarios are played in an 
audio-format, and examinees answer questions pertaining to the instructions 
given. 

You may even have some fun in taking this exam, so just try to prepare the 
best you can on your own as it pertains to the above stated abilities, relax, 
and just do the best you can.        

 


